
NCIG Pre-arrival  
Safety Requirements

To ensure a safe and efficient visit to NCIG, it’s important you comply with our strict safety, 
environmental and operational requirements. 

Personal Protective Equipment 
(PPE) is mandatory while at our 
berths. You must wear: safety 
glasses, a hard hat, hi-visibility 
long sleeve shirt and long  
pants, personal flotation device, 
enclosed steel-cap boots, gloves*.

In the event of an emergency on 
board, use your radio and call 
“EMERGENCY, EMERGENCY, 
EMERGENCY” and ask for the 
NCIG Terminal Representative.

Gangways should be rigged 
and ready before arrival, with 
secondary support if they can’t 
safely land on the wharf. NCIG 
can provide a brow for secure 
vessel access if needed.

While at berth, mooring lines 
must be regularly inspected and 
kept properly tensioned. This 
is a critical safety requirement 
and will be strictly monitored.

Hatch rail cleaning and 
inspections are to be completed 
from the deck, otherwise fall 
protection must be used.

Cargo hold entry at NCIG must 
be declared on the Ship-to-
Shore Declaration. Notify the 
shiploader by radio before 
and after entry. Keep hatches 
partially closed during work.

Shore Leave
Shore leave is only available through authorised transport. NCIG does not permit Uber, taxis or personal 
transport. We have a longstanding partnership with Mission to Seafarers who are authorised to facilitate 
shore leave. You can arrange this by contacting them directly or through your shipping agent.
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Failure to comply with the above requirements may result in AMSA being notified and NCIG assessing 
suitability for future nominations. Please follow the directions from NCIG representatives when at our 
wharf area, and together we can keep each other safe and enjoy a smooth loading experience. 

*(as required)


